NOT PROTECTIVELY MARKED – Revised Police Operational Advice and Security Industry Requirements for Response to Security Systems (FEB 2026)


APPENDIX Q (February 2026)

LETTER TO SECURITY SYSTEM COMPANY RE DELETION OF URN




To whom it may concern,

Re: Alarm at (address)

I refer to previous correspondence regarding the withdrawal of police response to the above security system.

Response has remained withdrawn for a period in excess of six months without an application for reinstatement. As a result the decision has been made to delete the URN allocated to this system with effect from 14 days from the date of this letter.

After that time no further calls should be passed to the police. Your client has been advised accordingly.


Yours faithfully
